
Privacy Policy 

This website is operated by 011 Communications at 909 North Sepulveda, Suite 900, El Segundo, CA 
90245, USA (“011”).  011 respects your privacy and is committed to safeguarding your personal 
information. This Privacy Policy explains how we may use the information we collect about you and 
procedures we have in place to safeguard your privacy. Each time you use this website you will be 
bound by the then current Privacy Policy and you should review this each time you use the site.   

It is 011 Communications’ policy not to use customer proprietary network information (“CPNI”) for any 
activity other than permitted by law.  011 does not market or otherwise sell CPNI information to any 
third party.  Any disclosure of CPNI to other parties (such as an affiliates, vendors, and agents) occurs 
only if it is necessary to conduct a legitimate business activity related to the services already provided 
by the Company to the customer. 011 follows industry-standard practices to prevent unauthorized 
access to CPNI by a person other than the subscriber or 011.  However, 011 cannot guarantee that these 
practices will prevent every unauthorized attempt to access, use, or disclose personally identifiable 
information.  This site may contain links to other sites and 011 Communications is not responsible for the 
privacy practices or the content of such Web sites.  

Cookies are small pieces of information, which we store on your computer. Unless you have indicated 
your objection when disclosing your details to us, our system will issue cookies to your computer when 
you log on to the site. Cookies make it easier for you to log on to and use the site during future visits. 
They also allow us to monitor website traffic and to personalize the content of the site for you.  You can 
normally set up your computer to prevent acceptance of cookies although, rejecting cookies may affect 
your ability to use certain features on our website.  

By registering, placing an order on this site or providing information to our telephone sales personnel, 
you consent to the collection and use of your information under the terms of this Privacy Policy.  We 
reserve the right to modify this Privacy Policy at any time. Your continued use of any portion of the 
website following notification or posting of such changes will constitute your acceptance of those 
changes.   

Your information will enable us to provide you with access to all parts of our site and to supply the 
services you have requested.  It will also enable us to bill you and to contact you where necessary 
concerning your orders.  We will also use and analyze the information we collect so that we can 
administer, support, improve and develop our business.  Personal information we collect from you may 
include, your personal contact details, date of birth, payment methods, bank account details, telephone 
number, and any details regarding preferences which you may provide us.  

We may use your information to communicate with you about any services we provide, to inform you 
about new services and changes to our services and our website, or to request further information from 
you (e.g. for research and marketing purposes).  From time to time we would like to send to you this 
information by email, telephone and mail.  Please email us at 011VIP@011Communications.com  if 
you do not or no longer want us to send such information to you.   

This site has security measures in place to protect the loss, misuse and alteration of the information 
under our control.  If you have any questions about this privacy statement, the practices of this site, or 
your dealings with these Web sites, you can contact: 011VIP@011Communications.com. 

 


